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1. Purpose and Principles 

At St Mary’s & St John’s CE School we aim to treat all pupils, staff and parents fairly and equally in 

line with the Equality Act 2010. This policy is also written with regard to the Children and Families 

Act 2014, which places a duty on governing bodies to make arrangements for supporting pupils at 

their school with medical conditions.  This policy provides a sound basis for ensuring that children 

with medical needs receive proper care and support at school.  In addition, the school has adopted 

the guidance published by the DfE /Department of Health entitled “Supporting Students with 

Medical Needs: a good practice guide”.   Close reference has also been made within this policy to 

the “Supporting pupils at school with medical conditions” guidance (September 2014). 

 

We continue to recognise our responsibilities in providing a safe, stimulating and inclusive learning 

environment where every member of our community is valued and respected. This includes 

children who have specific medical conditions who have the same rights of admission to a school as 

other children. Close co-operation between school, parents and health professionals is essential in 

order to provide a suitably supportive environment for children who have medical needs. 

 

Many children will, at some time in their school life have a medical need – this may be long or short 

term. It may involve medication or equipment such as inhalers. At SMSJ we are committed to 

ensuring that the needs of the child are adhered to and to following advice from the schools health 

service professionals as needed. We aim to ensure that pupils at school with medical conditions are 

properly supported so that they can play a full, active role in school life, remain healthy and achieve 

their academic potential. 

 

2. Confidentiality 

Any child with a medical condition has a right to their health details being kept confidential and 

shared on a need to know basis. We do encourage parents and carers of children with complex 

physical and /or medical needs to disclose any additional needs when requesting a place in order to 

enable us to be fully prepared to meet the needs of the child before they start at our school. The 

Principal and staff will treat medical information confidentially and will agree with parents who 
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should have access to medical information about the child. However some children who may have a 

medical condition that all staff must be aware of, such as anaphylaxis, will have their photograph 

and information about the condition and treatment displayed in the staffroom and medical room. 

 

3. Key roles and responsibilities 

The Local Authority is responsible for: 

 Promoting co-operation between settings, parents and relevant professionals regarding 

supporting pupils with medical conditions.  

 Providing support, advice /guidance as well as training to schools and staff to ensure effective 

delivery of provision.  

 Assisting schools in making arrangements for pupils who need to be out of school for more than 

15 days due to a health need. 

 

The Governing Body is responsible for ensuring:  

 Arrangements are put in place to support pupils with medical needs.  

 They need to ensure that a policy is developed for supporting pupils with medical needs that is 

reviewed regularly and is readily accessible to parents and school staff. 

  They should ensure that the school’s policy clearly identifies roles and responsibility of those 

involved in arrangements to be made in supporting the pupils with medical needs and the 

procedures to be followed when a school is notified that a pupil has a medical condition.  

 That the policy does not discriminate on any grounds such as ethnicity, national origin, religion 

or belief, sex, gender reassignment, pregnancy, maternity, disability or sexual orientation.  

 That staff have access to relevant training as needed to support children with medical needs. 

Any staff member who provides support to a pupil with medical needs should receive suitable 

training. 

 That appropriate levels of insurance are put in place that reflect levels of risk. 

          The Principal is responsible for ensuring: 

 That all staff are aware of this policy and understand their role in its implementation. 

 All staff who need to know are informed of a child’s condition. 

 Sufficient numbers of staff are trained to implement the policy and deliver medical support as 

needed, including in emergency and contingency situations, and are appropriately insured. (This 

may involve recruiting a member of staff for this purpose). 

 That the school nursing service is contacted in the case of any child who has a medical condition 

that may require support at school, but has not yet been brought to the attention of the school 

nurse. 

         The School Staff: 

    Any member of the staff may be asked to provide support to pupils with a medical need, 

including the administering of medicines, although they cannot be required to do so. 

    Should receive sufficient and suitable training and achieve the necessary level of competency 

before taking on the responsibility of supporting children with medical conditions. 
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 Although administering medicines is not part of a teacher’s professional duties, they should take 

into account the needs of pupils with medical conditions that they teach and respond accordingly 

when they are aware the child with a medical condition needs help. 

School Nurses: (every school has access to the school nurse service) 

 Are responsible for notifying a school when a child has been identified as having a medical 

condition that will require support in school (if possible this should happen before the child 

begins at the school). 

 Should support school staff on implementing a child’s individual Health Care Plan, provide liaison 

and advice. 

  Other Healthcare professionals, including GPs and Paediatricians should: 

 Notify the school nurse when a child has been identified as having a medical condition that will 
require support at school. 

 Provide advice on developing Health Care plans. 

 Specialist local teams may provide support for particular conditions such as asthma, diabetes, 

epilepsy etc. 

  Pupils at SMSJ should: 

 Whenever possible, be involved in discussions about their medical support and provide 

information about how their condition affects them. 

 They may be able to contribute to their Health Care plan and must comply with what it says. 

 Other pupils in the school should be sensitive to the needs of those with a medical condition. 

 Parents at SMSJ should: 

 Provide the school with sufficient and up to date information about their child’s medical needs. 

 Act as key partners in the development and reviewing of their child’s Health Care Plan. 

 Carry out any actions they have agreed to as part of its implementation such as provide 

medication, equipment. 

 Should ensure that they or another nominated adult are contactable at all times. 

 

4. Procedures (Refer also to the School’s ‘First Aid Policy’ for a more comprehensive procedures)  

 When a child is identified as having a medical need, any medical information provided to the 

school will be passed to these members of staff and will be recorded within the SIMS database 

and a hardcopy of the information maintained in a separate ‘Care Plan’ file, which is easily 

accessible. 

 This information will be provided to all members of staff who need to be aware of procedures 

and support needed. 

 There is a dedicated medical room at each site where children can go to get their medicine or if 

they feel unwell. Children should only go to the medical room if advised by a member of staff. 

All visits to the medical room are recorded. 

 In the absence of the named Welfare staff, other members of staff who are trained first aiders 

will take over. 
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 Injuries are recorded and parents informed if appropriate. If a child is deemed too unwell to 

remain at school, the parents will be telephoned and asked to collect the child. 

 Children who are unwell in the morning should not be sent to school and parents should 

telephone the school office to inform school of this. 

 Children who have had sickness or diarrhoea should return to school no less than 24 hours after 

the last episode. This increases to 48 hours if both vomiting and diarrhoea are present. 

 Absence over 3 days may require medical evidence in some cases. 

 A child who has had a bump on the head or has banged their head will always be sent to the 

medical room. The class teacher and parents will be informed. More serious bumps may result 

in the child being sent home for observation for the rest of the day or parents required to take 

them to be checked at the hospital.  An ambulance will be called for any head injury where 

there is bleeding, loss of consciousness; or the child is complaining of blurred vision, dizziness 

etc.   

 Children of concern with general health issues or other medical reasons such as vision or 

hearing can be, with parental permission, referred to the school nursing service for further 

assessment. They may then be referred on to a relevant health professional. 

 

5. Administration of medicines 

 No child at SMSJ would be given medicine without parental written consent. Parents would be 

asked to put in writing the correct dosage, time and contact details for school. These records 

will be kept. 

 A child under 16 should never be given medicine containing aspirin unless prescribed by a 

doctor and medication should never be administered without checking maximum dosages and 

when the last dose was taken. If possible, medicines should be prescribed in dose frequencies 

that enable them to be taken out of school hours. 

 Medicines should only be brought into school where essential – i.e.it would be detrimental to 

the child’s health if the medicine was not taken during the school day. 

 All medicines should be brought into school by the parent/carer not the child. 

 Medicines should be provided in the original container as dispensed by the pharmacy and 

should include the prescriber’s instructions for administration. 

 Medicines will be stored in a locked cupboard/ container and only named staff will have access. 

A record of medications given should be kept, including what was given, how much, when and 

by whom. Any side effects should be noted. 

 Children should know where their medication is kept and who to see to get it. 

 Emergency medications such as inhalers, Epipens, blood glucose testing meters will be readily 

available to staff and children and not locked away.  

 Medication devices such as these will always be taken on school trips. 

 It is good practice to encourage and support children in taking responsibility for managing their 

own medication or relevant devices if they are competent to do so and in agreement with 

parents. If a child can take their own medication, staff will supervise rather than administer the 

medication. 
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 If a child refuses to take their medication or carry out a necessary procedure, staff must not 

force them to do so but should follow procedure guidelines in their Health Care Plan and inform 

parents on that day. 

 

6. Emergency Procedures   

 All staff must know how to contact emergency services and who is responsible for carrying out 

emergency procedures with a child. 

 Individual Health Care Plans include instructions for what to do in an emergency for an 

individual child. 

 If a child needs to be taken to hospital, a member of staff should stay with the child until the 

parent arrives or accompany a child taken by ambulance if parents are not there. 

 

7. Day trips, residential trips, sporting activities 

 Children with medical needs will be encouraged to participate in educational visits and sporting 

activities. They should not be prevented from doing so. 

 Staff must be aware of how a child’s medical needs may impact on their participation but should 

also consider what reasonable adjustments need to be made to enable the child with medical 

needs to participate fully and safely. 

 School will make arrangements for the inclusion of all our pupils in these activities, with any 

adjustments as required unless evidence from a GP or clinician states that this is not possible. 

 A risk assessment is done before any trip so that all aspects are accounted for. 

 Staff supervising visits will always be aware of any medical needs with the children they are 

taking and copies of any relevant plans are taken. On each trip taken there will be a First Aid 

trained member of staff accompanying them. 

 Any restrictions on a child’s ability to participate in PE, sports or exercise should be recorded in 

their Health Care Plan. 

 Some children may need to take precautionary measures before or during exercise (eg. access 

to inhalers). 

 

8. Health Care Plans 

 Health Care Plans are written to identify the medical condition, triggers, signs and symptoms 

and subsequent treatment or actions for a child with a particular medical condition. Not all 

children with a medical need will need such a plan. 

 The Plan will clarify what needs to be done, when and by whom. They are often essential 

documents in cases where conditions may fluctuate or where there is a high risk of emergency 

intervention needed, especially where conditions are long term and complex. 

 Health Care Plans are to be accessible to all who need to refer to them but also preserve 

confidentiality.  

 They will be developed with input from health care professionals, parents and school. Pupils 

should be involved if appropriate. 

 They should be reviewed annually (may be more frequently depending on the child’s needs). 
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 Staff may need training or further information about a particular medical condition or 

administration of medication. It is the Head teacher’s responsibility to ensure that this training 

is provided. 

 

9. Unacceptable Practice 

The following practice is considered not acceptable: 

 Preventing children from easily accessing their medication, inhalers and administering it when 

and where necessary. 

 Assuming that  every child with the same condition require the same treatment. 

 Ignoring the views of the child, their parents or the medical advice or opinion. 

 Sending children with medical conditions home frequently or preventing them from staying for 

normal school activities (unless specified in their individual Health Care Plan). 

 If a child is ill, sending them to the medical room unaccompanied or with someone suitable. 

 Penalising children for their attendance record if their absences are related to their medical 

condition or hospital appointments for this. 

 Preventing them from drinking, eating or taking toilet breaks whenever needed in order to 

manage their medical condition effectively. 

 Requiring parents to attend school to administer medication or provide medical support to their 

child, including toileting issues. 

 Preventing children from participating or creating unnecessary barriers to children participating 

in any aspect of school life, including school trips. 

 

10. Complaints 

 Should parents or pupils be dissatisfied with the support provided, they should discuss their 

concerns directly with the school. 

 If this does not resolve the issue, they may make a formal complaint via the school’s complaints 

procedure 

 

 

If you require a large print copy of this document please contact the school 

 

 

 
 
 
 


