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November 2021   

 

Dear Parents/Carers,  

 

 Social Media and keeping your child safe: WhatsApp and TikTok information for parents/carers   
 
I thought it would be pertinent to make contact with you regarding the use of the WhatsApp 
messenger and TikTok app in Year 8. Recently, there was an issue where a student was contacted by an unknown 
number. The unknown person used abusive language and made several threats to this student via WhatsApp. It has 
also recently come to our attention that a student has created an ‘SMSJ hate page’ on TikTok and targeted some of 
our Year 8 students with unkind comments in videos. This made those students upset and worried.   
 
SMSJ is committed to keeping our children safe and promoting the safe, responsible use of the Internet. As such, we 
feel it is our responsibility to make you aware that the minimum age of use for WhatsApp is 16 years old. The minimum 
age had previously dropped to 13 years old but in April 2018 returned to 16, as a response to data-protection 
legislation.  
 
As for TikTok, the minimum age of use is 18 years old or only with parental consent for those under the age of 
13. Tiktok is an up-and-coming app that has become popular over the last year. The app provides a detailed 
approach as to how parents can support their children in navigating this app. They allow you, as a parent/carer, to 
apply restrictions to the content your child can view. Here are some helpful links if you choose to allow your children 
to use this app once they are 13 years old:   
 
Safety Resources for Parents, Guardians, and Caregivers | TikTok  
 
Content controls | TikTok  
 
 We find that issues which may arise in school are exacerbated by the use of the WhatsApp messaging 
service and TikTok which can both be used to target children when they should feel safe at home. Having just 
celebrated kindness during anti-bullying week, please discuss this matter with your children, frequently examine your 
child’s mobile phone and seriously consider removing access to WhatsApp, TikTok and other social media services for 
the good of your child’s mental well-being.   

 

Yours faithfully,  
 
 
 

 

Ms B Savaria 
Head of Year 8 

https://www.tiktok.com/safety/en/guardians-guide/
https://www.tiktok.com/safety/en/content-controls/

